
Job Opening

BMK Czech Technologies, s.r.o. is a Czech manufacturing plant that is part of the Swedish HANZA Group. It specializes in the production of custom electronics for non-automotive applications. Its main products are electronic components for water meters, gas meters, and electricity meters.

For our plant located in Krupka, we are seeking qualified candidates for the position of:

Customer Focus Team Leader

About the Role
In this role, you are responsible for establishing, leading, and developing a Customer Focus Team (CFT) that serves as the primary interface between customers and HANZA's operations. The Customer Focus Team combines competencies within Sales, Purchasing, Engineering, and Project Management to ensure successful execution of customer programs throughout their lifecycle.
You act as the key customer advocate and business leader for your portfolio, balancing customer satisfaction, operational performance, profitability, and long-term business growth. In addition to project execution, you are responsible for managing and developing a small team of professionals, fostering cross-functional collaboration, and driving a strong customer-oriented culture.
Success in this role requires solid experience in electronics manufacturing services (EMS), strong commercial understanding, and the ability to translate customer requirements into sustainable business opportunities.

Your Tasks

· Establish, lead, and continuously develop a Customer Focus Team consisting of Sales, Purchasing, Engineering, and Project Management resources.
· Act as the primary owner of customer relationships within the assigned portfolio.
· Lead and coordinate customer projects from RFQ through industrialization, serial production, and final invoicing.
· Take overall responsibility for customer satisfaction, account development, revenue growth, and profitability of assigned customer accounts.
· Prepare, review, and present quotations, ensuring commercial competitiveness and financial accuracy.
· Lead customer negotiations related to pricing, commercial terms, project scope, and operational requirements.
· Coordinate cross-functional teams including Engineering, Production, Supply Chain, Quality, Operations, and Logistics.
· Support new product introductions (NPI), industrialization activities, and successful production ramp-ups.
· Ensure proper BoM management, ERP accuracy, and project documentation throughout the product lifecycle.
· Identify project risks, supply chain constraints, cost deviations, and operational challenges, implementing corrective actions when necessary.
· Monitor project performance against agreed timelines, budgets, margins, and customer expectations.
· Set objectives, monitor performance, and support the development of Customer Focus Team members.
· Conduct regular customer business reviews and project meetings.
· Support business development activities and identify opportunities for growth within existing and new customer accounts.
· Visit customers as required to strengthen partnerships and support strategic account development.
· Ensure achievement of budget, revenue, margin, and working capital targets for the assigned customer portfolio.
· Drive continuous improvement initiatives focused on customer satisfaction, operational efficiency, and profitability.
· Ensure compliance with HANZA sales processes, contractual commitments, and internal procedures.

Your Profile
· Degree in Business Administration, Industrial Engineering, Electronics Engineering, or a comparable qualification.
· Minimum 5 years of experience in electronics manufacturing, EMS, contract manufacturing, or a similar industrial environment.
· Proven experience in customer-facing project management, account management, or business management.
· Previous leadership experience managing or coordinating small teams is required.
· Strong business-oriented mindset with the ability to balance customer requirements with operational and financial objectives.
· Solid understanding of electronics manufacturing processes, product industrialization, supply chain management, and production environments.
· Strong commercial understanding, including costing, pricing, profitability analysis, and contract review.
· Ability to lead cross-functional teams and influence stakeholders across multiple functions.
· Strong negotiation, communication, and presentation skills.
· Analytical and solution-oriented approach with strong problem-solving capabilities.
· Experience with ERP systems and Microsoft Office applications.
· Fluent in Czech and English, both written and spoken; German is an advantage.
· Willingness to travel occasionally.



What we offer

· A key leadership role with responsibility for customer satisfaction, business growth, and operational performance. 
· The opportunity to build and lead a cross-functional Customer Focus Team in a growing international EMS company. 
· A challenging position combining customer management, project leadership, and commercial responsibility. 
· Collaboration with international customers, suppliers, and HANZA sites across Europe. 
· Professional development and career growth opportunities within the HANZA Group. 
· Exposure to advanced electronics manufacturing, industrialization projects, and strategic customer programs. 
· A collaborative culture built on teamwork, accountability, and continuous improvement. 
· A competitive compensation and benefits package aligned with experience and performance.

Employee Benefits:

· Flexible work hours (37,5 hours per week)
· 25 days of vacation
· Option to work from home
· Company events
· Training courses
· Cafeteria
· Meal allowance
· Leisure allowance

Please send your resumes to hr@cz.hanza.com. 
We look forward to working with you.
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